
Contacting an OLN 
Representative

Through OhioLearns!
http://www.ohiolearns.org

or E 4 ME
http://www.e4meohio.org

 

 
Do you want 

to ask an 
OLN 

representativ
e a question 

about an 
issue you 

have 
encountered 
in E 4 ME? 

 
Using these 

following 
steps, go to 
one of our 
sites to get 

speedy 
answers to 

your personal 
questions. 

 
 

 
 

Access is 
readily 

available by 
clicking on 
the link to 

“Ask a 
Question” 
on our site 
OhioLearns

! site. 
 
 

http://www.ohiolearns.org

 



 
 

Access is 
also 

available 
on our E 4 
ME site. 

 

http://www.e4meohio.org

 

 
There are two ways to ask a question. 
 
The first way to contact us is through the “Ask a question” section.  
 



The button for this section is the second from the left.  
 
Please use your E 4 ME user name when you submit your 
question. It is important you do this so we can better assist you.  
 
Your E 4 ME user name is found in the e-mail you received from us 
confirming your registration. 
 
 
 
 
 

Once you 
submit a 

question, a 
message 

will tell  
you your 
question 
has been 

successful 
submitted 

 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

 
The second way to contact us is through Chat. This can be accessed through 
the “Live Help” button, the second from the right. On the page, under the text 

“Please Note” is listed the days and time when an OLN representative is 
available to assist you live.  

 
We look forward to working with you. Contact us if you need assistance. 


