Contacting an OLN
Representative

Through OhioLearns!
http://www.ohiolearns.org

or E 4 ME

http://www.edmeohio.org

Do you want
to ask an
OLN
representativ
e a question
about an
issue you
have
encountered
in E 4 ME?

Using these
following
steps, go to
one of our
sites to get
speedy
¢ | answers to
your personal
guestions.

Access is
readily
available by
clicking on
the link to
“Ask a
Question”
on our site
OhioLearns
I site.

Get a plan

Wondering if distance
learning is right for you?

About OhioLearns!

—

Ask a Question
FAQ Tutorial
Regions

The E-learning Extra!
OLN's Quarterly Newsletter
(PDF format)

Catalog [¥] Explore [+]

Get started o

View degree offerings
and online courses for
any schedule

Inour 2005 Annual Report, 7.6% of
graduate students enrolled in the
participating institution were taking
distance learning.

I Ohio Leaming ()
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Get support 2

You're not alone!
Regional coordinators
are here to help

Did you hear our radio
ads? Our Student Survey
can get you some
personalized help. [»

E 4 ME is a FREE, fun and
infarmative online
experience designed to
introduce you to
e-learning. [»

In-State Tuition For GI
Bill Members Ohio is the
first state to offer in-state
tuition to all GI bill

http://www.ohiolearns.org perticiants &




Access is
also
available
onourEA4
ME site.

http://www.e4meohio.org

@ 4 IVI E You're just a click away from an amazing future.

Try a Course FREE!:

Requirements Thinking about college but high school was many moons ago?
Start here with a free non-credit course and experience what e-learning is all about from the

comfart of your own home. Or at the library. Or at work during your lunch break. Enrall in E 4

E 4 ME is fun and will introduce you to e-learning. E 4 ME is a month-long course and you can
complete it at your own pace. Learn how to be successful with e-learning. Complete E 4 ME
and you will be able to:

» Link your interests to education choices, career paths, and jobs

+ Find online courses and degrees that will help you meet your personal and career
Ask a Question goals

¥ 'E 4 ME was a Godsend! [ was facing a deadline to complete my
education degree but with a full time job and two small children I didn't
® have time for traditional education. Now I am completing my degree at
the University of Cincinnati and still have time for work and family.” —
Krista.

What other Learners Sav About E 4 ME,

Here's 3 recent newspaper artide about E 4 ME.

Would your staff, emplayees, clients or patrons benefit from some free educa
follow link 4 M r ki r i
organization.,

tion? If so,
I

Find Courses and Degrees:

Submit Your Question

* Denotes a required field

Identification

Your Question

Additional Infor mation

FAQs EELEISIELDE Live Help My Stufl

#) Aska Question Sebrmitaguestonto OLN. ¢ e Live Chat
H

Chat now with a live support
assistant or request that one
call you later.

" Username or Email Address:

Enter email address if you do not have a usemame.

* Subject:

* Question:

Category: Al v

There are two ways to ask a question.

The first way to contact us is through the “Ask a question” section.




The button for this section is the second from the left.

Please use your E 4 ME user name when you submit your
guestion. It is important you do this so we can better assist you.

Your E 4 ME user name is found in the e-mail you received from us
confirming your registration.

Welcome Chris John [ Logout |

Once you
Submit a o Ask a Question
. H
question, a
message
W| ” te” Your Question has been Submitted
r The reference number for your question is '080724-000001".
you you You should receive a response by email from our suppart department within the nexd business
uestion =
q Ifyou need to add information to or cancel your question, you can do so by updating it through
has been the questions sub area of the Wy Stufl section of this site.
successful
submitted
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The second way to contact us is through Chat. This can be accessed through
the “Live Help” button, the second from the right. On the page, under the text
“Please Note” is listed the days and time when an OLN representative is
available to assist you live.

We look forward to working with you. Contact us if you need assistance.




